
Health and Safety Executive Northern Ireland 

0800 0320 121 
www.hseni.gov.uk 

To obtain information or advice in relation to any aspect of Health and 
Safety (during office hours) or to report a serious incident or fatality 
(at any time). 

PSNI 

Emergency: 999  
Non-Emergency: 101 
www.psni.police.uk 

An EMERGENCY is where serious injury has been caused or is 
threatened or a crime is in progress and the suspects are at or 
near the scene. 

Northern Ireland Fire & Rescue Service 

Emergency: 999  
Non-Emergency: 
028 9266 4221 
www.nifrs.org 

Animals trapped or in distress can pose a serious risk to anyone 
attempting to rescue them. Fire-fighters who are highly trained in 
animal rescue techniques can help reduce the likelihood of injuries 
and deaths to farmers and anyone else who may attempt to carry out 
a rescue themselves. NEVER attempt to rescue any livestock yourself. 
If this incident does present itself, farmers should call 999 and ask for 
the Fire & Rescue Service. 

NI Agricultural Producers Association (NIAPA) 

028 8676 5700 
NIAPA@hotmail.com 

NIAPA offers help and assistance to its members resolving farm 
related problems. 

Ulster Farmers Union 

028 9037 0222 
www.ufuni.org 

UFU offers help and assistance to its members resolving farm 
related problems. 

NI Electricity 

03457 643 643
www.nienetworks.co.uk
/home 

To report a power cut and general enquires. 

Lifeline 

0808 808 8000 
www.lifelinehelpline.info 

Lifeline is the Northern Ireland crisis response helpline service for 
people who are experiencing distress or despair. Calls to Lifeline are 
answered by trained counsellors who can provide help and support. 

Farm Families Health Screening Programme 

028 2563 5573 

Rural Support 

028 8676 0040 
info@ruralsupport.org.uk 
www.ruralsupport.org.uk 

Provision of support through a helpline which offers a listening and 
signposting service for farmers and rural families. 

NI Water 

08457 440 088 
www.niwater.com 

For all emergencies as well as day to day enquiries throughout 
Northern Ireland. 

DAERA 

0300 200 7852 
daera.helpline@ 
daera-ni.gov.uk 
www.daera-ni.gov.uk 

For farm related advice and support. 

Mobile Health Screening van visiting farmer’s marts and rural 
community events for health advice. 
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Your Farm Information 
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The best time to 
prepare for an 
emergency is before Nearest neighbour 
it happens. 

Please fill out this leaflet and 

keep it near your telephone.
 

Nearest neighbour
 

Nearest neighbour
 

Taking the next steps to safer farms 

Emergency Contact 
Numbers for the 
Farming Community 




